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Introduction

When you need complete coverage

Before moving forward, we encourage you to read the introductory page of AccuServ and Protect in order to fully understand the benefits of this
plan. AccuServ and Protect provides our customers with industry leading maintenance and coverage for frequently failing parts. However for some
individuals, they may not feel secure until they have complete coverage, and they have good reason to feel so.

Most people skip maintenance or don't have it done properly

In a perfect world, maintenance would be done every year. That all technicians are properly taught how to adjust parts, inspect safety devices and
disassemble and clean troublesome spots. That they are adequately equipped with high-end CO detectors, combustion analyzers, gas sniffers and
camera scopes; not just a vacuum cleaner. That when the technician is finished, all maintenance-sensitive components should be well tuned and
expected to have a long lifespan.

The sad truth is its easy to overlook this essential service. More times than not we are guilty of skipping at least a year or two of maintenance. But
even for the rare diligent customer that never missed a tune up, the chances of it being done every year by a technician that was properly educated
and equipped with the right tools are slim.

When this happens, maintenance-sensitive parts become high risk for premature failure. For example, blower and ventor motors can overheat due

to excess dust build up in the system, dust can contaminate the solenoid in the gas valve causing it to stick close, sediment build up can clog a
drain valve on a water heater. The list of parts failing when not properly maintained is extensive.

AccuServ Complete

That is why we have created AccuServ Complete, to protect you from maintenance-sensitive parts that have been damaged due to neglect. Here's
what the plan provides:

- Industry leading maintenance provided by technicians who are properly trained and equipped



That's why we developed

Air Conditioner ==

First this solution provides you with our
industry leading annual maintenance that
includes our 21 cleaning and safety
H H'H checks guaranteed to keep your
When Maintenance-Sensitive Parts are Neglected e aiive s i top condi-
tion.

Poor air conditioner maintenance can lead to a series of problems. One of the most common
is dirt and debris build up on the condenser which restricts airflow to the unit and causing it to
overheat. Consistent overheating reduces efficiency and can completely burn out the com-
pressor and damage other components in your AC. These maintenance-sensitive parts must
be maintained or they will fail.

To learn more why a lack of maintenance can
put you a higher risk of failure follow this link:
www.accuservheating.com/example

Frequently Failing Parts
{Covered)

Parts that fail regardle:

” The heart of the air conditioner, it’s in charge of pumping
ant throughout the AC system. Inefficiency causes the compressor
o run longer and harder greatly increasing the chances of breakdown.
This can be corrected with maintenance.

Evaporator: A refrigerant coil located inside your furnace. It's responsible

for absorbing the heat within your house.



http://accuservheating.com/maintenance/

Furnace

When Maintenance-Sensitive Parts are Neglected

Not maintaining your furnace can lead to several premature breakdowns in your furnace. It can
cause the blower motor and ventor motor to clog with dirt, overheat and burn out. It can leave
a clogged drain unnoticed causing it to spill out on the furnace and cause water damage and
in general, reduce the furnace's efficiency and lifespan.These maintenance-sensitive parts
must be maintained or they will fail.

Unfortunatel

Frequently Failing Parts (Cg
Parts that fail regardless if proper maintep
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industry leading annual maintenance that
includes our 21 cleaning and safety
checks guaranteed to keep your
maihtenance-sensitive parts in top condi-
tion.

at produced by the furnace throughout your home,

g Trom a build up of dirt on the blower.

ary Heat Exchanger: A metal enclosed shell that separates the burner gas that's inside it
from the circulation air that travels outside and around it. Many different factors can cause it to
crack; most of them due to paor maintenance. A crack heat exchanger can quickly lead to

carbon monoxide

€ are ighited

Secondary Heat Exchanger: Used to increase the furnace's energy efficiency by absorbing
residue heat not collected by the primary heat exchanger and transferring it into the circulation

air. Like the primary heat exchanger many different factors can cause it to crack; most of them
due to poor maintenance. It's also more prone to clogging.
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Boller

When Maintenance-Sensitive Parts are Neglected

Overtime scale starts to build up in the the boiler's hydronics. This can lead to restriction and
clogging in the pipes and valves which reduces the boilers efficiency. If the build up is severe
enough it can lead to complete boiler failure. Oxygen that penetrates in the boiler system can
also start rotting out the system which could lead to burst pipes and floods. These mainte-
nance-sensitive parts must be maintained or they will fail.

Frequently Failing Parts (Cg
Parts that fail regardless if proper hoi

Pilot Assembly: in
fill with ga

That's why we developed
AccuServ Complete

First this solution provides you with our
industry leading annual maintenance that
includes our 21 cleaning and safety
checks guaranteed to keep your
maihtenance-sensitive parts in top condi-
tion.



http://accuservheating.com/maintenance/

Tank Water Heater

When Maintenance-Sensitive Parts are Neglected

Sediment build up is the worse enemy of tank water heaters. Sediment acts as a insulato

Frequently Failing Parts
{Covered)

Parts that fail regardle:
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industry leading annual maintenance that
includes our 21 cleaning and safety
checks guaranteed to keep your
maihtenance-sensitive parts in top condi-
tion.

put you a higher risk of failure foll



http://accuservheating.com/maintenance/

Tankless Water Heater  cncompes

First this solution provides you with our
industry leading annual maintenance that
H . HH includes our 21 cleaning and safety
When Maintenance-Sensitive Parts are Neglected e g o s

Overtime sediment beains to build up in the svstem. {paintenance-sensitive parts in top condi-
ion.

To learn more why a lack of maintenance can
put you a higher risk of failure follow this link:
www.accuservheating.com/example

Frequently Failing Parts
{Covered)

Parts that fail regardle:

d2nd true fact is that maintenance
#One direct factor is that dirt from the furace
on the board, causing them to stick open and malfune-

dlves: various water vales used to correctly distribute the water through in and
out the water heater for the water heating process. These valves easily become
clogged and damaged with scale build up.

Circulation Pump: used to circulate the water within the tankless water heater to
ensure constant hot water supply. Can easily become clogged and damaged with

scale build up.
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Fireplace

When Maintenance-Sensitive Parts are Neglected

When maintenance is neglected it can cause a series of problems that can negatively affect
the performance and safety of your gas fireplace place. Dirt and soot can build up in blower
and ventor motor causing them to overheat and burnout. Soot build up can clog the burners,
suffocating them and creating incomplete combustion. Incomplete combustion is the prime
producer for the silent killer: carbon monoxide. These maintenance-sensitive parts need to be
maintained or they will fail.

I Infartiinatalv manv hameaawnears have nadlectad ta have thair firanlace maintainad ar have
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Parts that fail regardless if proper fice
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tion.
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Terms & Conditions

Personal Information- We collect and use personal information about
you in order to establish and manage our business relationship with
you. In light of this, you allow us to:

- share your information with our Authorized Repair Technicians in
order to provide service under your Plan

- disclose information about you for the following purposes:

- Billing and/or supplying services to you under these Terms and
Conditions;

- Law enforcement;

- Complying with legal requirement; and

- Processing of past due accounts of yours within have been passed
to a debt collection agency

Entire Agreement- You signed application form together with these
Terms and Conditions, including any attached schedules,
(collectively, the "Agreement") form the entire agreement between
you and us. The Agreement supersedes any prior written or verbal
representations, rights, obligations or inducements (including those
of sales agents) that are binding on us.

Conflict- in case of any conflict between the information on the appli

WAIVER. The failure of either party to enforce any provision of this
contract shall not be construed as a waiver or limitation of that
party's right to subsequently enforce and compel strict compliance
with every provision of this contract.

CERTIFICATION. Customer certifies that the application. state



